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BE3BAP’EPHICTb B IHAYCTPII FOCTUHHOCTI:
BA30BI NiAXoaun TA HOBI BUKITUKHU

The article explicates the relevant topic of barrier-free as an essential element of social
development. The essence of the concepts of ‘barriers’, ‘low-mobility groups’and "barrier-free”
is defined. It is emphasized that every person may face physical, informational, psychological,
or economic obstacles, and their removal contributes to equal access to services and improved
quality of life. The study summarizes the achievements of foreign and Ukrainian authors
in implementing barrier-free principles in society and the hospitality industry. The level of
service accessibility in hospitality establishments in the city of Kropyvnytskyi was examined.
The analysis revealed that management and staff do not always consider the needs of all
customer categories, which restricts access to services for low-mobility individuals. A lack of
specialized staff training and an insufficient level of spatial adaptation by modern inclusion
requirements were identified. Practical recommendations for implementing barrier-free
solutions in the HoReCa sector were developed. These include organizing training sessions,
creating educational video materials, participating in round tables, and establishing a "bank
of non-standard situations" for promptly addressing accessibility issues. The article considers
the criteria for universal website design for HoReCa enterprises, ensuring convenient access
to information for all user categories. It emphasizes that adapting hospitality establishments
to barrier-free standards will enhance their reputation, competitiveness, and contribute to
harmonizing the interests of business and society.

Keywords: hotel and restaurant business, war, services, accessibility, low-mobility groups,
barrier-free accessibility, barrier-free space, universal design, means of communication, mental
health.

Y ecmammi posxpumo memy 0e36ap’eprnocmi, Axa cmae 0edani akmyaibHoOIO i OXONIIOE
6ce wWupwi acnekmu CyCcniibHo2o xcumms. Busnaveno cymuicmv nouwams “oap’epu’”, “ma-
A0MOOINbHI epynu Hacenenus” ma “6ezbap’epuicms”. ITiOkpecieno, wo wo KodCHAa 100UHA
HA NeGHOMY emani HCUMmsi MOdCe CIMUKAMUCA 3 QI3ULHUMU, [HHOPMAYITHUMU, NCUXONO2IY-
HUMU, eKOHOMIYHUMU Ma THWUMU 8udamu 6ap 'e€pis. 3a3Haueno, wo YCYHeHHs (i3udHUX | MeH-
MmanbHux 6ap’epie po3ULUPIOE MONCIUBOCMI CYHACHOL NIOOUHU. Y3a2ATbHEHO HANpaAylo8aHHs
3apyOIdNCHUX Ma YKPATHCOKUX A8MOPI8 w000 6NpOBAONCEHHS NPUHYUNIE be30ap epHocmi 6 C)-
cninbemei ma iHOycmpii cocmunnocmi. Busnayeno, Xxmo came 3 yKpaincbKux 00CAiOHUKIS, aK-
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mueicmie ma epomaoCcokKux Oisiuie npudinge 0coonusy yeazy po3pooyi YHieepcalbHUX piieHsb
07151 ni08UUeHHsL OOCIYRHOCMI ROCIY2 Y 6CIX ACREKMAax IHOycmpii eocmunnocmi. J{ocaioxceHo
pigerb docmynHocmi nociye y 3akaiaoax eocmunnocmi M. Kponusnuywvkuil (Yxpaina). Pe3yino-
mamu noKazaau, wo KepieHuymeo ma nepcoHAl He 3asxicOU 8paxo8yoms nompeou 6cix kame-
eopiil eocmeltl, wo obmexcye 0ocmyn 00 noCiye 0 MAAOMOOLIbHUX 2PV HACELEHHS, d MAKONC
NPUOINAIOMb HEOOCMAMHbLO Y8ae CMEOPEHHIO CepedosuIyd, y KOMY Oyoe KOMPOPMHO CIM.
IIpocmopu 3aknadie ecocmuHHOCMI HEOOCMAMHbLO A0ANNOBAH] 00 CYUACHUX GUMOZ THKIIO-
3il, 6pakye cneyianrpbHo2o0 HA8YAHHs nepconany. Pospobreno npakmuuni pexomenoayii uooo
6npoeadicents besdap 'epuux piwenv y cghepi HoReCa: opeaHizayis mpenineie, cmeopeHHs
OCGIMHIX BI0COMAMEPIANie, y4acms y KpYeaiux cmoiax ma popmyeants «6anKy Hecmanoapm-
HUX cumyayity 0is onepamugro20 eupiuients numans oocmynuocmi. Pekomendosano nepe-
JIK OCBIMHIX KYpCi8 Olisl nisHanus memu 6e36ap’'epnocmi nepconanom. Pozensinymo kpumepii
YHIBepCanbHo20 uzatny eed-caiimis nionpuemcme HoReCa, wjo 3abesneuyoms 3pyunuii 0o-
cmyn 00 iHghopmayii 05 8cix kameeopitl Kopucmysauie. Haconoweno, wo adanmayis 3akiadie
2ocmuHHocmi 0o cmanoapmis 6e3bap €pHocmi ma OOCMYNHOCMI 003801UMb 2APMOHIZY8aAmMuU
inmepecu Oi3necy il CyCniibCcmeda, niogUWUMb iX penymayilo ma KOHKYPeHmMOCnPOMOANCHICb.

Kniouogi cnosa: ecomenvro-pecmopannui  0isnec, GiliHa, NOcaAyeu, OOCMYNHICMb,
ManoMoOinbhi  epynu  HacenewHs, 6e30ap ‘epuicmo, Oe30ap €pHull npocmip, YHIGepcalbHULL
Ou3aiiH, 3acobuU KOMYHIKaYii, MenmanvHe 300po8 .

Formulation of the problem. Today in Ukraine, a barrier-free environment has
become a priority in building a society that supports accessibility and the development
of a comfortable environment. Due to the Russian aggression, the number of people with
limited mobility is growing every day, so the issue of barrier-free services has become
even more urgent. According to the Ministry of Social Policy of Ukraine, more than
300,000 Ukrainians have been diagnosed with disabilities in the first year and a half of
the full-scale war [1]. Access to food, accommodation, and leisure facilities in Ukraine is
often limited, as establishments such as restaurants, coffee shops, and hotels often do not
meet inclusivity standards. Hotels and restaurants should ensure that all their services are
accessible to people with different types of disabilities. For example, the introduction of
menus in Braille, the use of technology for sign language interpretation, and the provision
of special communication tools for people with hearing or visual impairments. Additionally,
hospitality industry entities can ensure increased inclusiveness through partnerships with
government agencies and organizations that specialize in supporting people with disabilities.
As a result, they receive recommendations and advice on implementating best practices and
accessibility standards. The problem of serving people with disabilities is a significant issue
in our lives.Therefore, scientists and practitioners are trying to demonstrate why it is so
important to implement barrier-free service methods, thereby providing comfort and quality
accessible services to all groups of the population.

Analysis of recent research and publications. The study of barrier-free accessibility
covers the removal of physical barriers and the formation of an inclusive society. Ronald
Mays, Sharon Snyder, and David Mitchell have made a significant contribution to examining
this issue [2,3].

The concept of barrier-free accessibility developed by Western scientists is gradually being
adapted to Ukrainian realities. Domestic researchers are studying not only the theoretical
foundations but also the practical mechanisms for its implementation in the hospitality
industry. Ukrainian researchers Yukhnovska Y. O., Ryzhenko O. M. and Omelchak H. V.
analyze the accessibility of hospitality and tourism services, study barrier-free accessibility
as a development process that includes constant monitoring and adaptation to changes in
people’s needs [4]. Barna M. Y. and Tuchkovska I. I. focus on the development of universal
solutions to improve accessibility in all aspects of the hospitality industry. They consider not
only physical barriers, but also mental and organizational ones, which helps professionals to
create comfortable conditions for all visitors [5].

Scientists O. Nikolaichuk, V. Popova, S. Popova, A. Slashcheva, and O. Simakova studied
the accessibility of hospitality enterprises for people with limited mobility by conducting a
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staff survey, emphasizing that creating a barrier-free environment improves the quality of
services, promotes customer loyalty, and increases business competitiveness [6].

Formation of the purpose of the article. Despite the significant contribution of
scientists to the development of approaches to creating a barrier-free environment, a number
of important issues remain unresolved. The lack of a systematic approach to implementing
barrier-free mechanisms, the limited use of modern technologies, and the weak integration
of intercultural aspects indicate the need for further research.

Therefore, the purpose of the study is to analyze the barrier-free environment as the basis
of a democratic value aimed at ensuring equality of people regardless of their differences,
integrating accessibility for all categories of the population and creating conditions for the
realization of their abilities and active participation in public life.

The research into barrier-free accessibility in the hospitality industry used comprehensive
methods to ensure a thorough study of the issue. In particular, the analysis of information
data, including the study of reference books, articles, papers, and relevant scientific research
in this area allows us to analyze the key aspects that affect the level of accessibility in the
hotel and restaurant business, identify existing barriers and gaps, and find effective ways to
create conditions that will promote equal customer service.

The observation and survey methods were used to assess the accessibility of hospitality
facilities with a focus on physical, mental, and organizational barriers. The synthesis and
generalization of the results allowed us to identify the main trends and formulate practical
recommendations for improving the level of accessibility of hospitality services. The use
of these methods ensured an integrated approach to the study and increased its practical
significance.

The research was initiated and conducted under the academic supervision of the author,
in collaboration with students of the “Hospitality and Restaurant Business” program at
Kherson State Agrarian and Economic University: Iryna Kovalska and Dariia Korshmeniuk.

Presentation of the main material. The issue of barriers in Ukrainian society has been
publicized since independence, but became officially important after the ratification of the
UN Convention on the Rights of Persons with Disabilities in 2009. State projects were aimed
at making the environment accessible. Few people were interested in the categories and
types of barriers (other than physical ones) faced by all groups of the population. The issue
of barriers and barrier-free space gained a characteristic development after 2022, when the
number of people with reduced mobility increased due to the full-scale invasion of Ukraine
by Russia.

Barriers are obstacles for all population groups that prevent them from accessing various
opportunities, improving their personalities and realizing their potential. The main problem
of society is the imposition of stereotypes and labels, thereby creating barriers of their own.
Because of this, ignorance, discrimination, judgment, and negative attitudes towards people
with limited mobility are widespread in society. Due to ignorance, people believe that only
people with disabilities belong to this group.

Thus, the category of “low-mobility groups” includes: pregnant women; children under
7 years of age; persons accompanying young children; the elderly; people with permanent
and/or temporary functional impairments; people with disabilities; people who have been
temporarily injured or are ill; people with non-standard body sizes: significantly higher or
lower than average body weight, short or taller than average height; people who may be
inattentive for a certain period of time [7].

Every person can face different types of barriers on a daily basis, such as: physical,
information, psychological, economic, institutional barriers [8].

Thus, at some point in their lives, each person can be classified as having low mobility.
According to various estimates, from 30 to 50% of Ukrainians are more or less mobility
impaired [1]. Often, this is facilitated by poorly organized spaces and buildings. For
example: children and wheelchair users may have difficulty communicating due to high
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check-in desks; parents who cannot push a stroller down due to the lack of ramps or elevators
in hotels. The key to creating a barrier-free space in the hospitality industry is to adapt
the physical environment according to the principles of universal design. This approach
takes into account the needs of all groups in society. Global experience shows that creating
an environment for people with reduced mobility is not only an urgent need, but also an
important factor in the development of the country and enterprises.

In order to help those “behind the barrier,” questions arise as to how to equip the space
for such groups. Thanks to modern technologies, the accessible environment is being
systematized to share methods for improving it, and informing the public is becoming much
easier. Therefore, the topic of barrier-free accessibility is becoming more and more relevant
and covers broader aspects of public life.

There are different approaches to explaining the essence of the concept of “barrier-free”.

Barrier-free accessibility is a concept that involves creating conditions in which all
people, regardless of their physical, sensory, intellectual or other characteristics, have equal
access to various aspects of public life. This is the way to create a comfortable environment
where there are no restrictions and everyone has the opportunity to realize their potential [9].

Barrier-free mindset is primarily about our attitude towards each other, about respect and
justice. Each of us can be part of these changes [10].

Barrier-free accessibility is a philosophy of a society without restrictions. It is about an
inner readiness to create an environment where everyone will feel comfortable [11].

Barrier-free accessibility is a general approach to the formation and implementation of
public policy to ensure unimpeded access of all groups of the population to various spheres
of life [12].

Thus, barrier-free accessibility is an integrated social concept that envisages the formation
of an inclusive space by eliminating architectural, informational and socio-cultural barriers,
ensuring equal participation of all groups in public life.

This scheme demonstrates the types of barrier-free accessibility and methods of
removing barriers (Fig.1).

However, despite the identified types of barrier-free accessibility and existing methods
of removing barriers, the process of their implementation remains ambiguous, as society is
constantly facing new challenges caused by technological, social and economic changes.

In Ukraine, the topic of barrier-free accessibility is actively developing thanks to the
efforts of public organizations and government initiatives that are shaping new standards of
social and infrastructural accessibility. Let's take a look at the contributions of leading figures
and structures that promote the ideas of barrier-free accessibility, their role in implementing
innovations, and positive examples of change.

The First Lady of Ukraine, Olena Zelenska, has made a significant contribution to the
development of this topic, having initiated the project “Without Barriers” [13].

Tetiana Lomakina, Presidential Commissioner for Barrier-Free Environment, coordinates
the efforts of government agencies aimed at implementing the National Strategy for Creating
a Barrier-Free Environment in Ukraine for the period until 2030.

An important place is occupied by the research conducted under the leadership of
Volodymyr Paniotto, Director General of the Kyiv International Institute of Sociology
(KIIS) [14].

The Center for Social Change and Behavioral Economics, with the support of the United
Nations Children’s Fund (UNICEF), conducted a public opinion survey that showed that
83% of Ukrainians consider barrier-free accessibility to be an important social value [15],
which is a confirmation of both infrastructural and social global changes.

Among the scholars who analyze international experience in this area are Nadia
Lyubchenko and Roman Kozenko, who study the implementation of the state policy of
barrier-free environment, focusing on the adaptation of the positive experience of European
countries in the context of Ukraine's European integration [16].
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Types of barrier-free accessibility 1 @k%’ /i
Physical ) Ensuring accessibility to
accessibility 5 hospitals, hotels, cafes,
ﬁ transport, and infrastructure

Engaging people with
disabilities in community
life

Creating an inclusive
educational environment
for children with
disabilities

Supporting people with
disabilities in the labor
market

Information Ensuring access to
accessibility information for all
population groups

Creating accessible
| " l I websites and digital
services

Figure 1. Types of barrier-free accessibility and methods of removing barriers
Source: formed on the basis of sources [9; 12]

We should also mention the activities of the public organization “Bezbariernist”, which
promotes the ideas of inclusiveness.

The development of barrier-free ideas in Ukraine is closely linked to international
experience, which serves as a basis for implementing modern accessibility principles [17].
In particular, the works of Ronald Mace, Sharon Snyder and David Mitchell should be
mentioned, as they laid the foundation for understanding universal design and inclusivity in

architecture and culture.
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The study analyzed the accessibility of services at hotel and restaurant businesses in
Kropyvnytskyi (Kirovohrad region, Ukraine) and planned further activities to apply the data
obtained during the study. To study the barrier-free environment of the hospitality industry in
Kropyvnytskyi, a survey was conducted among guests of restaurant establishments, which
contained 10 questions. The survey involved 100 people.

According to the survey, the services of restaurant establishments (cafes, pizzerias,
restaurants, etc.) in Kropyvnytskyi are considered to be fully accessible to city residents and
visitors by only 25% of respondents (Fig. 2).

Services of restaurant establishments (cafes, pizzerias, restaurants, etc.) in
Kropyvnytskyi, according to only 30% of respondents, are considered equally accessible
to all residents and visitors of the city, including people with disabilities and those with
reduced mobility (Fig. 3).

The average score for respondents' readiness to join forces and unite to solve problems
related to the creation of accessible space is 7 out of 10. This indicates that most city
residents are ready to take an active part in solving social issues, especially those related
to accessibility of services (Fig. 4).

The study also found that a significant number of respondents discuss barrier-free and
tolerant attitudes on social media and often participate in events organized in the city to
support the ideas of a barrier-free environment and psycho-emotional support for vulnerable
groups of the population. Such indicators indicate the need to promote civil society
initiatives by creating conditions for interaction and open exchange of ideas between the
local population, business representatives, and authorities to improve the quality of service
provision by creating barrier-free access to services.

It should also be noted that 60% of respondents indicated that there are barriers to
accessibility of catering services for city residents and visitors (Fig. 5).

Among the most frequently mentioned barriers are the lack of parking spaces for cars
of people with disabilities; smooth pavements (without potholes); unobstructed entrances;
visual orientation in the establishment (information signs, stands); furniture with enough
space for a wheelchair or a baby carriage; universal restrooms that are convenient for

In your opinion, how accessible are the services
of the city's catering establishments to residents and visitors?

50%

25%

15%
10%

Non-accessible Rather maccessible Rather accessible Accessible

Figure 2. Accessibility of catering establishments for residents
and visitors of Kropyvnytskyi, %
Source: compiled by the author based on his own research
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In your opinion, how accessible are the services of the city's
catering establishmentsfor people with disabilities and low-
mobility groups compared to other residents and visitors ofthe

city?
. Inaccessible

. Rather inaccessible

Less accessible

. Equally accessible

20% 16%

Figure 3. Accessibility of catering establishments for people with disabilities
and low-mobility groups compared to other residents and visitors of Kropyvnytskyi, %
Source: compiled by the author based on his own research

C How often do you? )

Discuss matters of barrier-free
access, tolerance in social media |

Sign petitions in support of -

Participate in campaigns in
support of ideas of accessibility

; |
and tolerant attitudes
- |
Work as a volunteer —
|
0 10 20 30 40 50 60
[ often [ attimes = scarcely ever B never

Figure 4. Willingness to join forces for the sake of accessibility of services, %
Source: compiled by the author based on his own research

everyone; hygiene products for women in restrooms; a space for changing children; a quiet
resource room where you can retire if necessary.

The majority of respondents also noted that the main problem is that the facilities are
not adapted to the war conditions: they do not have shelters with the standardized ramp and
width of the entrance, and if there is a restroom in the shelter, it is often not adapted and not
convenient for people with disabilities (Fig. 6).
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IN YOUR OPINION, ARE THERE ANY BARRIERS TO THE ACCESSIBILITY
OF RESTAURANT SERVICES FOR RESIDENTS AND GUESTS OF THE CITY?

60%
|
24%
16%
Difficult
to No Yes
answer

Figure 5. Availability of obstacles in the availability
of restaurant establishments in Kropyvnytskyi, %
Source: compiled by the author based on his own research

DO YOU THINK THAT THE
SHELTERS OF RESTAURANT
ESTABLISHMENTS IN
KROPYVNYTSKYI ARE
7% ACCESSIBLE TO PEOPLE

WITH DISABILITIES?

3%

Inaccessible

Accessible

90%

Less accessible

Figure 6. Availability of shelters in restaurant establishments in Kropyvnytskyi
Jfor people with disabilities, %
Source: compiled by the author based on his own research

The results of the survey on the question “Do you think that restaurant establishments in
Kropyvnytskyi are sufficiently provided with qualified personnel, who can provide quality
services to guests with the experience of war?” They show that only 20% of respondents
believe that staff qualifications are sufficient to help guests with the experience of war. 14%
of respondents noted that they were witnesses that outraged. The reason for this was the
management that did not support the initiatives of the institution's contact group staff to
communicate with the guests (Fig. 7).

Ten respondents noted that they were pleasantly impressed with the fact that
establishments that are friendly to people with pets, including a guide dog, began to appear
in the city.

The universatility of the design of the city's hospitality industry was also analyzed.
According to the results, only two sites of restaurant establishments and three sites of hotel




T'oTebHO-pecTOpaHHa cIpaBa |

| 307
The supply of restaurant establishment m. Kropyvnytskyi by the staff
who is known to provide available services
to guests with experience of war?
66%
20%
14%

T have never met such staff yes, competent staff is available ~ observed how the initiative regarding

correct communication with the guest
did not find support from the
management of the institution

Figure 7. The supply of restaurant establishments m. Kropyvnytskyi by the staff
who is known to provide available services to guests with the experience of war, %
Source: compiled by the author based on his own research

enterprises of Kropyvnytsky have information about the availability of services, as well as
effective visual support of guests that are part of low -mobility groups.

The study of the barrier space at the hospitality industry in Kropyvnytskyi showed that
institutions do not effectively use a variety of innovations to attract guests who need special
attention when receiving services. Institutions have a reserve and considerable potential for
a new level of interaction with the target audience.

Formation of accessibility in the hospitality industry is a prerequisite for ensuring equal
access to services, improving the quality of service and creating a comfortable space for all
categories of visitors.

Proposals for creating a barrier-free environment at hotel and restaurant businesses:

1) Creation of educational mini-barrier centers on the basis of the city’s hospitality
industry. These can be several centers in individual neighborhoods of settlements;

2) Participation of staff in educational online courses for successful implementation of
the concept of barrier in hospitality facilities. It is important that all the company staff have
basic knowledge of inclusive service and understood their role in creating a comfortable
environment for all guests. Managers and key employees should attend profile conferences,
seminars and forums to get acquainted with new approaches to barrier -free service and
exchange experience with colleagues [18];

3) organization and conduct of training sessions, seminars, round tables on accessibility
of services for the publication of staff of institutions. It is recommended to hold regular
offline or online meetings on the exchange of experience with employees of other institutions,
networks;

4) collection of “Bank of non-standard situations”, triggers, as well as their timely
analysis and processing with staff;

5) development of instructions for “secret guests” that would take into account the
issues of providing services to guests with disabilities, traumatic experiences, etc.;

6) creation of educational videos (series) on the issues of barrier and use in staff training,
adaptation of new employees and more. The very preparation of such material will not only
unite the staff, but also allow you to renew their knowledge again on the subject;
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7) introduction into educational programs of higher education institutions for the
specialties “241 hotel and restaurant business” and ‘242 tourism and recreation” of the
disciplines “Barrier-free environment in HoReCa” and “Inclusivity in tourism™;

8) The Development of requirements for the design of the site of the hospitality industry.
The website of the enterprise should contain information on the availability of an institution
for people with disabilities and other low-mobility groups.

The elimination of physical barriers in enterprises is not always possible, and also
requires significant financial investments. Therefore, you can start with staff training on
correct communication with guests. For this purpose, it is worth organizing a series of
educational events, including trainings/courses on the basics of barrier-free communication
for executives and staff, where they will be able to get acquainted with modern practices.

It is not necessary to ignore the improvement of accessibility to web communication. The
design of the site should be universal so that absolutely everyone can use it without special
adaptation. The main principle of site accessibility is equality in use. The above criteria will
ensure better perception of information and effective interaction with web content (Table 1).

Taking into account the mentioned above criteria it will contribute to the creation of
an accessible space where every user, regardless of physical limitations, will be able to
comfortably and effectively interact with the website and find information about the
accessibility of services.

Therefore, the above proposals will become a fundamental basis in the development of
methodological recommendations and instructions for creating a barrier-free environment in
hospitality industry enterprises.

Conclusions. The conducted research allowed us to draw the following conclusions
regarding the emphasis of society’s attention on the topic of barrier-free services in the
HoReCa sector. It is noted that every person at a certain stage of life may encounter barriers
such as physical, informational, psychological, economic and institutional. In order to
destroy obstacles, an accessible space is created in which every person can feel harmonious.
The international background has given a significant impetus to Ukrainian public figures and
activists for the development of a barrier-free environment and deepening the knowledge
of humanity. However, the results of the study of the accessibility of services at Ukrainian

Table 1
The main criteria by which the universal design of a HoReCa
establishment website is evaluated

1 Availability of information on the availability of location, availability of ramps, elevators,
parking spaces

Availability of video and photo materials that reflect real examples of accessibility in the
facility (photos of guests who are members of low-mobility population groups, etc.)

3 | Providing visual support: contrasting colors and clear font

4 The site is well displayed and adapted to different screen sizes (viewing on both a laptop and
a smartphone screen)

5 | Information about inclusive (restaurant menu in Braille) / inclusive hotel rooms

Availability of videos with subtitles (videos of dishes, video reviews of rooms, videos about
upcoming events at the establishment, etc.)

Alternative texts are available next to the photos that describe the images in them

[e <R LN N B

Availability of contact channels for receiving additional information, feedback and
suggestions

9 Using hashtags and keywords that indicate the accessibility of events at the venue, such as
#AccessibleEvent

Source: compiled by the author based on his own research
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enterprises of the hospitality industry demonstrated the inexperience and insufficient
competence of the management of hotel and restaurant business establishments in matters
of correct guest service. Therefore, a number of recommendations are proposed for adapting
businesses to the needs of low-mobility population groups. Entrepreneurs who are interested
in promoting business at the international level play a key role. Thanks to innovative
approaches that emphasize barrier-free service, they provide all available resources for the
professional development of staff. And the very adaptation of enterprises to barrier-free
and accessibility standards allows you to harmonize the interests of business and society,
strengthen the reputation of the enterprise as an institution that cares about everyone [18,19].

The introduction of barrier-free service is not only an ethically correct step, but also
economically beneficial. This expands the base of potential guests, who, in turn, will be
satisfied with a comfortable stay in a hospitality establishment. Therefore, we should not
forget that business structures have certain obligations to society and must contribute to the
development of equal opportunities.
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